
Fee Schedule 

Type of charge Comment Sell Rate Fee type and description 

Mastercard/Visa – UK domestic 
consumer cards  2% Pay-In Cards Fees 

Amex/Visa/Mastercard – UK 
Premium, Corporate Card  2.5% Pay-In Cards Fees 

EEA Cards – all cards type  2.5% Pay-In Cards Fees 

Rest of World Cards – Non UK, 
Non EEA, all card types  3.5% Pay-In Cards Fees 

GooglePay/ApplePay Defined by card 
used - Pay-In Cards Fees 

Direct debit  2% Pay-In Direct Debit Fees 

Failed direct debit  £0.35 Per transaction 

Payout charges  £0.30 Per Transaction 

Instant Bank Transfer  2% Pay-in Pay by-bank 

Chargebacks  £20  

Refund  £0.15  

Pay in fees  £0.20 

For Cards, Apple 
Pay/Google Pay, and Direct 
Debit in addition to the Pay-
In Fees. Fee per transaction 
– per each attempt. 

 


